
Fraud Text Alerts Disclosure 

In order to help mitigate fraud on your account, LGE will contact you via text at the mobile 
number we have on file to deliver messages related to suspected fraudulent activity. 

For our members’ safety and convenience, we have automatically enrolled all cardholders into 
our Fraud Text Alert System. This is an optional service provided at no cost to the 
cardholder and will not contain any telemarketing, cross-marketing, solicitation, 
advertising, or debt collection messages of any kind.  

Messaging frequency depends on account activity. Alerts sent via SMS may not be delivered to 
you if your device is not in the range of a transmission site, or if sufficient network capacity is not 
available at a particular time. Even within coverage, factors beyond the control of wireless 
carriers may interfere with message delivery for which the carrier is not responsible. Carriers do 
not guarantee that alerts will be delivered. To opt out text STOP to 23618. If you have any 
additional questions, call 770-424-0060.  

 

   

 

 


