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Welcome.

LGE’s digital banking experience offers the latest new features for all your devices! This is digital
banking at its best, and will transform your experience into one that is smooth, quick and easy. Here are
a few of the benefits:

e SMOOTH experience with the seamless integration of Bill Pay and Online Banking
e QUICK access to your statements and features from all devices

e EASY money transfer tools all in one place

e CONVENIENT management of your card accounts from all devices

e ENHANCED security tools as well as Apple TouchID/Android Fingerprint available

The purpose of this guide is to provide you with an overview of important details regarding the many
features and improvements available, whether you are new to LGE or are one of our current valued
members. Our digital banking experience delivers the same high level of service you’ve come to expect
from LGE. Your understanding of this new technology is important to us, so we’ve taken steps to provide
you with a comprehensive look at the features you’re most likely to access along with some of the
exciting additional functionality available.
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New User Registration
Click on Register to login new user.

G Community
| Credit Union

Online Banking

Register Mobile Help LGE Assist

Register as either an individual or business.

. . . Already have an accoum?
Register for Online Banking Access
Usemame
Forgot Paasword?
J
Individual Business
Choose this if you are registering for Choase this if you are registering for Need help?

your individual accounts. your business accounts. =
@ ContactUs

Register as an individual Register as a business. @ Locations
5 Help

Check I Agree box for the disclosure. A PDF Access Confirmation will appear; enter the code provided
within the PDF and click Continue.

| 1Agree * =]

PDF Access Confirmation

Before you proceed, we need to make sure you can open PDF documents

1. Open PDF
2. Copy the 5 character code into the text box below. /
| x




Confirm identity by entering fields and click Continue.

Community
Credit Union

Application Process

Register for Online Banking Access

©  Confirm Your identity

Confirm Your Identity

The fol

R

continue. You

Member Number *

Social Security Number {No dashes please)
(SSN/TIN) *

Date Of Birth * Month Dey n i |
Zip Code *

i
Need help?

B ComsciUs
9 Locations
¥ Help

Choose a Username and select email address for temporary Password to be sent. Then click Continue.

Application Process

Register for Online Banking Access

L Usemname Choose a new Username. It must be unique, between 6 and 20 characters in length, and
alphanumeric.

Register

# password We will generate a temporary password for you. Where should we send it?

email@email.com

Other

Need help?
Cancel Continue
B ContactUs
9 Locations




Enter temporary password in the box provided.

(LGE’

Sammunity Eredit Unian

Application Process

Register for Online Banking Access

Password Reset

If you are an existing home banking user and you have NOT received an email containing a temparary

password, please enter your current home banking password below. :L
Authenticate

If you are registering for the first time, It may take up to 5 minutes o recelve your temporary password and it Provide your aecurity Infarmatiar
will expire 2 hours after it has been sent. If you received your temporary password, please enter it below.

Password

A |

Resend Fassword

_ Need help?

Create and Confirm a new password. Password must be at least eight (8) characters in length, must
contain at least one (1) lowercase letter, at least one (1) uppercase letter and at least one (1) number.
Click Continue.

Password Change

Please set a new password te continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowercase letter, at least one uppercase letter, and at least one
number. Authenticate

Provide your security information.

New Password

Confirm Password

Need help?
B ContactUs
. Locati
Continue B Locetons
é:‘ Help




Choose three (3) security questions to answer from the drop-down lists.

Security Questions

PLEASE CHOOSE QUESTION/ANSWER PAIRS THAT YOU CAN EASILY REMEMBER: The

following questions and answers help k your account information secure. It's important that

you choosa quostion and answ ons that are not easy to guess, but at the same time, Authesmcase.
are easy for you to remember (se ¥ to the right of eaczh question to browse question 3

options). As an extra security measure, ask you to remember your answers the next time

you ta log in and occasionally ask you to answer them during subsequent logins

Please select 8 question

Need help?
Plaase select a question

Angwer

Please select o questicn

Confirm email address and phone number, then click Continue.

AGFE’

Communsty Cremt unien

Application Process

Register for Online Banking Access
L ]

Phane Hismber

Time Fone
Eastern Time (US L Confim Contac
i m

HNeed hidp?

Click on Complete Profile, View Accounts or Customize Settings.

wmily Crudil Unien

3 1 " lication Pr
Register for Online Banking Access i
L]
Get Started with Online Banking

L]

Ay L

el el

Complete Prafile View Aecounts Gusstomize Seftings

L] Done




First Time Login for Existing Users
From LGE’s home page (www.LGEccu.org), enter Username in Login Box and click Login.

G Community
L Credit Union

Online Banking

Mobile Help LGE

Enter your existing password and click Login.

Your Progress

Log In to Online Banking

Password Reset

Password

Choose three (3) security questions to answer from the drop-down lists.

Commusity
Credil Unian

2 : Your P s
Log In to Online Banking e
Security Questions
PLEASE CHOOSE QUESTION/ANSWER PAIRS THAT YOU CAN EASILY REMEMBER: The
5 Aebite
Heed help?
- o

| Continu


http://www.lgeccu.org/

Confirm email address and phone number, then click Continue.

Application Process

Register for Online Banking Access

Phone baumber

Need help?

Click on Complete Profile, View Accounts or Customize Settings.

AGEZ&a

" . ¥ P =
Log In to Online Banking bizhiico
Get Started with Online Banking
- BT Lot
===
[

Check | Agree box for the disclosure. A PDF Access Confirmation will appear; click to open the PDF, then
enter the code provided within the PDF and click Continue.

Terms and Conditions

AWAITING 1 SUCINIC DESCL SR

T -

POF Ascens Confumation

1 Agree * L




Subsequent Login for Existing Users (after initial login)
If device or username is not recognized, request a verification code which will be delivered via text,
email or a phone call. Or click Questions, answer your security questions, and click Continue.

Log In to Online Banking

Either we don'l recognize your username or we don'l recognize this device,

L  Usemame S leName Not SampleName?

o @ p

Tonct Questions Fail Call

The verification code gl be sent to (+*) ==+163

0 Q@ @ L2

Text Questions Ernail Call

Flease answer the questions below so we can verify your identity
What was your childhood nickname?

Answer

What was your Tavorite childhood sport?

Angwier

Don't recognize these questions?

f Device Security | Remember Me On This Device \

Enter Password and click Login.

G J Community
Credit Union

Need help?

Log In to Online Banking

B Contact Us

9 Locations

L Username SampleName Not SampleName? _

W Help

#  Password Forgot Password?

10



Settings
Change username, password, and reset security questions.

Select the drop-down menu at the top right of the page, and select Settings.

Community Credit Union

B Messages

Dashboard - ¥ Settings

DASHBOARD i | Log Out

My Accounts £ Last 3 days

Security

Change Username and Password

In the Security Information section, select Edit to update information. Select Save Changes when
finished.

Settings = @

Profile Themes Widgets Contact Motifications Accounts

Security Informatian

Usamaime SampleName i
Pasxward swswms (0t displayed for security ressons) Edn
TwerFactor Authentication

@ Emall Cado 1 el nedrras oa file It

Note: Password must be at least eight (8) characters in length, must contain at least one (1) lowercase
letter, at least one (1) uppercase letter and at least one (1) number.

Reset Security Questions
In the Two-Factor Authentication section, click on the Settings widget next to Security Questions.

=]
H Two-Factor Authentication
COURTESYPAY
(@ Email Code 3 email addresses on file ,
U Code via SMS 1 SMS-enabled phone number on file * fa /
(2] Security Questions 3 questions configured '\
\,‘i Code via Voice Call 3 phone numbers on file ”

11



Reset security questions/answers and select Done.

v
@ Security Questions PLEASE CHOOSE QUESTION/ANSWER PAIRS THAT YOU CAN EASILY ( c ON
REMEMBER: The following questions and answers help keep your account
information secure. It's important that you choose question and answer
combinations that are not easy to guess, but at the same time, are easy for you to

remember (select the arrow to the right of each question to browse question
options). As an extra security measure, we will ask you to remember your answers
the next time you to log in and occasionally ask you to answer them during
subsequent logins.

Select question 1 v ]
Answer l
Select question 2 v }
Answer l
Select question 3 v ]
Answer l

D Set referred authentication method

Widgets

Navigate through OLB quickly by selecting favorite widgets to be displayed on the gray toolbar under
Dashboard. Add up to five favorites by clicking the gray star to the right of the widget, which will then
turn yellow. Remove favorites by clicking the yellow star again.

To change the order favorite widgets are displayed, select Reorder Favorites. Select, hold, and drag
widget up or down. Click Save Order.

Settings = @ Hen

DASHBOARD

Profile Security Themes Widgets Contact Notifications Accounts

TRANSFERS
Active Reorder -avorites
3
e Transfers
ACCOUNTS & 9’ - x Remove
STATEMENTS TransferV2 (more...)
i 2] Accounts & Statements
BILL PAY MyAccounts¥2 (more...) x Remove
/@ Bill Pay
Pad  the Allamibil pay widget (more...) * Remove
‘ :—} Applications .
|" i ooly for a loan or onen and fund a new cerificate. (more..) ol

12



Selecting the Remove button to remove the widget from Active status and move it to Available status.
Select the Add button to move the widget from Available to Active. Only Active widgets may be selected
as Favorites.

4] Settings = @ ren

DASHBOARD

2
ACCOUNTS &
STATEMENTS

Active Reorder Fevorites /
|
O

e i‘ Accounts & Statements -
T MyAccoumsy2 {mare_) Remave

Prafile Security Themes Widgets Contact Motifications Accounts

-2
VX‘ r@, Transfars

BiLL PAY TransferV2 (more...)

= W - =

The Alkami bill pary widget (mare...}
ACCOUNT
SERYICES

Account Services

D]

COrder new checks, stup payment on & check, or reguesta * Remove
withdrawal by check. (more...}

CandManagement
CardManagement (mare._.)

E Contact Center "
Sund us gesire mestages with Message Centet. {mare_) Remove

fﬁw High Rate Checking
Track your progress fowsrd your monthly High Sate * Remove

Checking rewands poals. (mare.)

Investments
‘ﬁf CACASInvestments (mare. .} 2 o

= Courtesy Pay

- Suym.. )
/

E’, Apglications i

Apply Tor 3 laan of apen and furd 2 new cenificate. (more..)

13



Contact
Change addresses, phone numbers, email addresses
Select Edit to change address, phone number or email address.

Settings = @ rep

DASHEOARD

[

ACCOUNTS &

Profile Security Themes Widgets Contact Notifications Accounts

SIATEMENTS The change of address self-serve feature is only available for a physical/street address. To update a P. 0. Box, please send us a secure message
detailing your request. You may also call us at 770-424-0060 or fax your signed change of address request to 678-290-2863
'~
)]
TRANSFERS A
Home 430 COMMERCE PARK DRIVE, ATTN. MARIETTA GA 30060 US Edit
BILLPAY
Phone Numbers
ACCOUNT Home (770) 4240060 Not Confirmed Edit
SERVICES
Work Edit
Mobile Edit
Email Addresses Add F il
Email @lgeceuorg [f

Click Save changes.

| 30127

Cancel

Set Up SMS Text Messages
Select Edit next to the mobile number.

Settings = @ rew

DASHBOARD.

Profle  Secuity ~ Themes  Widgets  Contact  Nofifications  Accounts

[
ACCOUNTS&
STATEMENTS .
The change of address self-serve feature is only available for a physical/street address. To update a P. 0. Box, please send us a secure message
detailing your request. You may also call us at 770-424-0060 or fax your signed change of address request to 678-290-2863
A
]
TRANSFERS Adasaes
Home 430 COMMERCE PARK DRIVE, ATTN: MARIETTA GA 30060 US Edit
RN
BILLPAY
Phone Numbers
ACCOUNT Home (770) 424-0060 5 Not Confirmed Edit
SERVICES
Work Edit
Mobile Edit
Email Addresses
Email {@lgecou.org

14



Input mobile phone number and check the box next to “l would like to receive SMS text messages to this
number” (standard text messaging rates will apply). Click Send a code via text.

Mobile ‘ ‘

This is an international number

| wiould like to receive SMS text messages to this number

Standard text messaging rates will apply.

Status: Not Confirmed - we ~y text to this number until it is confirmed

Send a code via text

Set as preferred contact phone

Save Changes Cancel

Input code in the Enter Code box. Select Confirm Code and Save Changes.

This is an international number

| | would like to receive SMS text messages to this number

Standard text messaging rates will apply.

Status: Not Confirmed - we cannot dgffver text to this number until it is confirmed

A confirpatiog cade was sent togfur number. Enter the code below to start receiving alerts

Enter Cade | Resend confirmation code

Set as preferre

CaHCEi

Confirmed status displays if setup is complete.

fhtact phone

This is an international number

~' | |would like to receive SMS text messages to this number

Set as preferred contact phone

Save Changes Cancel

15



Notifications
Alerts are now called Notifications. Notifications can be set up to alert different events related to online
banking and account information, such as a loan payment due within the next 7 days.

Note: Create or edit only one gear at a time.

Accounts & Statements  Transaction Alert £
Balance Summary Alert o
Balance Alert &
Autornatic Withdrawal Alert o]
Regulated Savings Transfer Alert &
Direct Deposit Alert &
Insufficient Funds Alert +3
Debit Card Purchase Alert 4
Transfers Transfer Fails £+
Transfer Succeeds £
Authentication Online Banking Access Alert <2

Create Notification

To select Notification type, click on the gear associated with the alert to set.
Click Select accounts to choose account type.

Accounts & Statements

Direct Deposit Alert OFF

No accounts selec;

count in orglr to receive alerts.

Select accounts

Cancel

16



After creating, editing, deleting, or turning off any notification(s), check Email or Text. Click Save
Changes.

Accounts & Statements  Transaction Alert orr @D on
ACCOUNT CREDIT EXACTLY CREDIT OVER DEBIT EXACTLY DEBIT OVER
| HIGHRAT... 1267-0005 $200.00

Edit Alert Settings
Email

email@email.com

Save Changes Cancel

If the following green message appears at the top of the screen, the Notification has saved successfully.

® Notification settings successfully saved.

Transaction Alert
After selecting account, select Add rule.

Transaction Alert X

For each account, please enter a threshold or a specific amount to trigger an alert. You will be
notified if any of the submitted criteria are met.

ACCOUNT RULE
[ CHECKING 08000009 © Addrule
 SAVINGS 05000000 © Addrule

Select rule to add from dropdown box.

Credit is exactly
Credit is over
Debit is exactly

Debit is over

17



Enter transaction amount to be alerted on. Click Save.

Transaction Alert

For each account, please enter a threshold or a specific amount to trigger an alert You will be
notified if any of the submitted criteria are met

ACCOUNT RULE
§ CHECKING Credit is exactly
© Addrule
[ SAVINGS 05000006 © Addrule

n ceneet

Note: Only one rule can be set for each account type. For example, two rules for Credit is exactly cannot
be set.

Balance Summary Alert
Use dropdown options to select Alert Frequency. Select Account type. Click Save.

Balance Summary Alert

Manage how often and when you would like to receive alerts for the acceunts you select below.

ALERT FREQUENCY

Weekly on Sunday at 200 AM

ACCOUNTS

[+] B cHECKING asnoooos

[7] B sAviNes esooooos

Cancel

Balance Alert
Enter amount(s) in Goes Below or Goes Above field for account type desired. Multiple alerts may be set

at one time. Click Save.
Balance Alert

Enter a high or low balance threshold. You will be alerted when a specific account balance goes above
or goes below the specified amount. Blank entries will be ignored, and the "Goes below” balance must
be less than the "Goes Above’ balance

ACCOUNT GOES BELOW GOES ABOVE

[ SAVINGS ogoo0000 | | | ‘

Cancel

[ CHECKING osoco00s

18



Automatic Withdrawal Alert
Select account for automatic withdrawal notifications. Click Save.

Automatic Withdrawal Alert

Accounts

Choose the accounts you'd like to receive automatic withdrawal alerts for:

[7] B cHECKING osooooos

| @ saviNGs osoooo00

Cancel

Regulated Savings Transfer Alert
Enter amount(s) in Number of Transfers Exceeds for account type desired

one time. Click Save.

Regulated Savings Transfer Alert

Savings account regulations allow for a maximum of 6 transfers per month. Please enter the number
of transfers after which you would like to be notified. If you do not wish to be alerted on certain
accounts, simply leave those fields blank.

ACCOUNT NUMEER OF TRANSFERS
EXCEEDS
[ CHECKING osocoo0s ‘ |

B -

[ SAVINGS osooooos

Direct Deposit Alert
Select account for direct deposit notifications. Click Save.

Direct Deposit Alert

Accounts

Choose the accounts you'd like to receive direct deposit alerts for:

[7] B cHEcrNg gsoooo0s

[T] B savines osooooos

ﬂ conel

19
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Insufficient Funds Alert
Select account for insufficient funds alert. Click Save.

Insufficient Funds Alert

Accounts

Choose the accounts you'd like to receive insufficient funds alerts for

[] B cHECKiNG osooooos

[7] B saviNes osoooooo

Cancel

Debit Card Purchase Alert
Enter amount(s) in Minimum Amount for account type desired. Multiple alerts may be set at one time.
Click Save.

Debit Card Purchase Alert

Please enter a minimum amount threshold for debit card purchases on each of your accounts. If you
de not wish to be alerted on certain accounts, simply leave those fields blank.

ACCOUNT MINIMUM AMOUNT

[} CHECKING osoo000s | |

ﬂ cenes

Transfer Fails
Select communication type for Transfer Fails. Click Save Changes.

Transfers Transfer Fails () ON

Email

. Emal
v

email@email.com

Save Changes Cancel

20



Transfer Succeeds
Select communication type for Transfer Succeeds. Click Save Changes.

Transfers

Transfer Succeeds (} ON

Email

—  Email

[v]

email@email.com

caneel

Online Banking Access Alert
Select communication type for Online Banking Access Alert. Click Save Changes.

Authentication Online Banking Access Alert D ON

Email

Froail

(v . .
— email@email.com

Save Changes Cancel

Edit Notification

Click on gear = . Click Edit Alert Settings. Delete amount, enter new account, and click Save.
Delete or Turn Off Notifications

Select or trash icon that appears to the right of any amount. Click Save.

Note: The alert settings type will uncheck mark automatically.

Accounts
Rename Account and Select Account Color
Click Edit to select account.

Settings &= @ Qe

Themes  Widgees  Contact  Molficaions  Accounts

M Link an Extomal Azcount




Change Nickname and Account Color. Click Save. No special characters are allowed.

Edit Account Details

Account CHECKING — 08000009

Nickname STEPHS CHECKING

[Maximum charzcters sllowed: 25)

Account Color .

Hide Account

‘You may hide this account frem widgets, such as Dashboard, My Accounts, Transfers, etc.
Don't worry, you will not lose any transaction data and it will all still be there should you
decide to come back and un-hide this account.

Hide This Account

CanDeI

Add an External Account
Select Settings, Accounts, then Link and External Account.

$ ) ‘Open an LGE Premium o
('LG E) Ef’.";?:“f-:il.f. Money Market Account. o. 4 5 /0 . KIMBERL..
¥ APY*

 Click Here Ta Learn How
B8 Messages

| £# Settings
Settings =

+J LogOut

Profile Security Themes Widgets Contact Notifications Accounts

ACCOUNTS &
STATEMENTS

1#; Link an External Account

o

U i

HIGH RATE CHECKI 3
A Primary Owner
LGE HIGH RATE CHECKING — Edit

- #14140-0009
BILL PAY
Tim
© Shared Account
E LGE HIGH RATE CHECKING — Edit
FEFTIBZ-0009
ACCOUNT
SERVICES
Savings Reorder Accounts:
BASE SAVINGS

A Primary Owner Exdiit

SAVINGS — ##+#4140-0000

22
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Click I Agree to ACH Transfer Policy and click Continue.

ACH Transfer Policy

Within Online Banking you may separately enroll for the External Transfer
service (“Service”). This Service allows you to transfer funds between your
linked personal deposit accounts at LGE Community Credit Union (“LGECCU")
and certain deposit accounts at other financial institutions. An inbound
transfer moves funds inte an account at LGECCU. An cutbound transfer moves
funds frem an account at LGECCU to an account cutside of LGECCU. You will
need to enrcll each of your non-LGECCU accounts that you wish to use for this
Service. You acknowledge that the origination of ACH transactions to your
account must com phy with the provisions of U.5. law and that you are
authorized te conduct transactiens on all accounts inve ved in the transfer.
You agree that you will only attem pt to enroll accounts for which you have the
authority to transfer funds. All accounts requested to be used as part of this
Service will be verified in accordance with LGECCU procedures. The verification

U SR R S SRS S SR R o) MU . SRR T ¥ S | I S |

v | Agree *

Add bank account information and click Save.

Add Account at another bank X
Account Type \ Checking w l
Routing Mumber [ 9 digits ]

Account Number [ l

Confirm Account Number l l

Mickname [£ [ ]

g
L)
TRANSFERS

Note: External Transfer accounts may also be added via the Transfers icon.

23



To verify the trial deposits of a new external account, go to the Dashboard click confirm on the
notification.

Dashboard / = @ Her
i"‘ You have 1 pending external account Last 15 days Lo
~ Confirm
(& Confirm trial deposits to finish linking external accounts
B 1 unread message b
My Accounts Tt
Next 30 days
Checking $48,938.03 y ﬁ

Click Confirm to the right of Pending.

ACH Accounts Reorder Accounts

hecking — 1% External =
15t xternal "PENDING > )
ACH Checki 123456 I : I

Dashboard

The Dashboard provides a collection of information about Accounts, Announcements, Alerts, and
Promotions. The dashboard is made up of many different content panels. Each content panel provides a
different set of information. The default Dashboard is made up of several content panels. The Credit
Union’s routing number displays across the platform and can be found at the bottom of every page.

Federally ins:

An Eque

Dashboard = # @ s
DASHBOARD
5 Last 15 days
2 My Accounts it 2 ¥ b
ACCOUNTS &
STATEMENTS
Checking o635 There has been no activity to report for
the last 15 \‘J.'J')-'ﬁ
HIGH RATE CHECKI $86353.94
BSG0-000% $8635394
Savings §14548.84 Next 30 days %
BASE SAVINGS $4.282.56
i iaide There is no activity sc =d for the
TUITION $9,909.50 hext 30 do
8590000 $9988.50
I MAD MONEY o178




My Accounts

Choose the accounts that you want to display on the dashboard by clicking on the My Accounts gear. At
least one account must be selected. Click Save.

Dashboard Settings

Accounts
Cheose the accounts you'd like to appear on your dashboard. You must
select at least one account.

Checking

|7| [} STEPHS CHECKING 08000009

Savings

[v] W saviNes osooooos

Camal n

Recent Activity

Choose how many days of recent activity and which types of activities to display on the dashboard by
clicking on the Last (#) days gear. Click Save.

Dashboard Settings

Recent Activity

You can choose how many days of recent activity, and what types of
information you'd like displayed on your dashboard.

How many days?

s v

; tivities you'd like displayed.

15

New Messages

D Login Activity

cenee! M




Upcoming or Scheduled Activity

Choose how many days of upcoming or scheduled activity and what types of information to display on
the dashboard by clicking on the Next (#) days gear. Click Save.

Dashboard Settings
Upcoming Activity

You can choose how many days of upcoming activity, and what types of
information you'd like displayed on your dashboard.

How many days?

What to display

Choose which activities you'd like displayed.

D Bill Payments

D Transfers

D Pending Transactions

D Auto Draft Payments

Ga"(:EI

Available Balance
Available balance is displayed on the Dashboard in bold, and is indicated by the letter A.

Dashboard 2 EF @ v

DASHBOARD

id Your payment of $24.00 is due in 3 days - Last 15 days o
) ) 'ay Now
TONSE § VISA PLATINUM 22400041
S RENES A+ Loggedin 5 times .
LG My Accounts ¥
Next 15 days
Checking $4089.65 / Y T
Rad HIGH RATE CHECKI - $4089.65 There i tivity scheduled for th
Biiaay S Sxmats ere is no activity scheduled for the
next 15 days.
E Savings $87.20
ACCOUNT
SERVICES BASE SAVINGS ~ $87.20
2240-0000 59220 Quick Links

26



Click on each account to view balance as well.

©

DASHBOARD

Accounts & Statements

Accounts Statements

[

o All Accounts » Curent Balonce Available Balance
ACCOUNTS & Current Balance Available Balance
SLIMNT o I HIGH RATE CHECKI ~# t able Balan

) $4,089.65 $4,089.65
. $4,089.65
| account
= Transactions o Account Details
HIGH RATE CHECKI = | $4,089.65
2240-0009 l Q\
= Ad
BILL PAY Savings
1 account 58720 a 4
DATE DESCRIFTION CREDITS DEBITS BALANCE
=7 BASE SAVINGS . §87.20
ACCOUNT Zat-o0nn SEP  LOCKHEED MARTIN TYPE: DIR DEP ID: 95218...
SEEATES 22 $1.179.40 84089 65
Pending Transactions
Click the clock icon next to the account type to display pending transactions.

Dashboard = @ v
DASHBOARD

[ My Accounts °] Last Bicays &

ACCOUNTS &
STATEMENTS
Checking 347.04 There has been no activity to report for
roJ the last 15 days.
s HIGH RATE CHECKI 5 - $86347.94
8590-0009 / $86,347.94
Accounts  Statements
[
ACCOUNTS & All Accounts HIGH RATE CHECK] ~# Current Balance Available Balance
STATEMENTS
$86,347.94 $86,347.94
Checking
¥z $86,347.94
e‘ 1 account
‘= Transactions o Account Details
TRANSFERS
HIGH RATE CHECKI ~| $86,347.94
8500-0009 (o] {
) Q, search ] Y Sort By: | Default v } T
b ,
BILL PAY Savings
3 acoounts 4 a0 i / (=] &
PENDING TRANSACTIONS
=l BASE SAVINGS . $427856
EECIRT 8590-0000 DATE DESCRIPTION AMOUNT
SERVICES
SEP 2
T REION 118696556 5 LGE COMMUNITY CR - DIRECT DEP e
=) 8590-0001 o
L=
COURTESYPAY
MAD MONEY « $277.78
8500-0002
POSTED TRANSACTIONS
DATE DESCRIPTION CREDITS DEBITS BALANCE
Loans
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Loans

Click the Loan you want to display.

=

ACCOUNT
SERVICES

(=]

=

COURTESYPAY

Click Account Details to view loan details such as due date, interest rate, open date, and year-to-date

interest
SATATEMENTS

O

TRANSFERS

Rl

BILL PAY

=

ACCOUNT
SERVICES

=
L4

COURTESYPAY

28

BASE SAVINGS
8590-0000

TUITION
8590-0001

MAD MONEY

8590-0002

Loans

SIGNATURE
8590-0050

PERSONAL LOC
8590-0098

Credit Cards
VISA PLATINUM
##900040
Mortgages

MORTGAGE LOAN

**%7140

+ $4,278.56
$4,283.56

- $9,983.50
$9,983.50

+ $277.78
$277.78

$9,436.16

~ $1,304.88
$10,695.12

$469.46

- 5469.46
$5,030.54

$49,591.65

$20,252.93

There is no activity scheduled for the

next 30 days.

Quick Links

Business Auto Loans

Business Credit Cards

()

(K

Checking

$86,347.94
1 account
HIGH RATE CHECKI . $86347.94
8590-0009 D
Savings
o $14,539.84
3 accounts
BASE SAVINGS . 8427856
8590-0000
TUITION -~ $9,983.50
8590-0001
MAD MONEY ~ $277178
8590-0002
Loans
2 accounts
SIGNATURE $9,436.16
8590-0050
~ $1,304.88

PERSONAL LOC
8590-0098

| SIGNATURE #

= Transactions

NUMBER

NICKNAME

BALANCE

INTEREST RATE

INTEREST PAID YTD

LOAN OPEN DATE

LAST PAYMENT DATE

PAYMENT

o Account Details

|:7|| Loan Coupon

1234567-0050

SIGNATURE

$9,436.16

8.000 %

$0.00

09/27/2016

09/27/2016

$313.84

CUITENT Gararce

$9,436.16



Accounts and Statements
Transactions

View transaction history for a specific account or a group of accounts. Select account and click on the
filter icon. Fill in date range, if known, transaction amount or range, credit or debit, or check number.

Click Search.

Accounts & Statements = @ tep
Accounts Statements
All Accounts HIGH RATE CHECKI ~ CumentBalance  Available Balance
$4,089.65 $4,089.65
Checking
$4,089.65
1 account
= Transactions o Account Details
HIGH RATE CHECKI O 54.089.65
2240-0009
15a:f—ings| $87.20
e oae Date Range l
BASE SAVINGS A $87.20
2240-0000 CATEGORY Any - I

Loans
TRANSACTION AMOUNT
3accounts (] Range

Download to Quicken/QuickBooks/Desktop

Clear Filters m

SIGNATURE §14,357.30
TYPE Any v
22400050 .
2014 SUBARU FORE $15,050.89 CREDIT OR DEBIT? Any v I
2240-0051
PERSONAL LOC & $5,000.00 CHECK NUMBER :] [:] Range
22400088
-~
Credit Cards
$8,223.18
1 account

Selecting Account and click the Export Transactions icon to download to Quicken or desktop. The
Quicken service supports the latest version as well as the two previous versions.

Accounts & Statements

= @ Heb

' 1 Sort By:

Accounts Statements
ACCOUNTS & All Accounts »
STATEMENTE CHECKING #
Check
"2 : s $29.32
@‘  sceount
| = Transactions o Account Details
TRANSFERS
CHECKING o $29.92 |
08000009
/.é | Q, Search
i
(=] {
Savings
BILL PAY : g 000
1 aceount

E SAVINGS

0B000000

40.00 ‘ DATE  DESCRIPTION

29

Default v 3 /
o ks

BALANCE— -
| Export Transactions k

CREDITS DEBITS



Export Transactions x

Downloading to Quicken

This method allows you to update all of your accounts with one click. This
service supports the latest version as well as the two previous versions of
Quicken. This includes downloading financial data from financial
institutions, and technical support.

Downloading to your desktop

You can download account information to your desktop as a comma-
delimited file or comma-separated value (CSV) file and import it into
Microsoft Excel and most other spreadsheet programs on Windows or
Mac.

Export Format Select v

Cancel Export

Retrieve Member Number and MICR Number
Click on the Checking account then Account Details to locate member number and MICR number
information.

ALCUUNTS & Eacl oo CUTTENT BATanT VATEDTE BATACE
STATEMENTS I
$86,353.94 $86,353.94
Ehest) $86,353.94
r(,‘ 1 acgfflint S
i= Transactions| @) Account Details
TRANSFERS
I HIGH RATE CHECKI = | $86,353.94
8590-0009 @ o=
had
BILL PAY i
Savings s1454884 | NUMBER 1234567-0009
3 accounts
E BASE SAVINGS - $4282.56 NICKNAME HIGH RATE CHECKI
ACCOUNT 8590-0000
SERVICES
EOSLC . $9988.50 = BALANCE $86,353.94
=]
8590-0001
-
COURTESYPAY
MAD MONEY S AVAILABLE BALANCE $86,353.94
8500-0002
CHECKING NUMBER (MICR) 127100800123456
Loans
2 accounts
INTFRFRT QINCE NDEM Q@204 7N
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Check Copy

To view or print a copy of a cleared check, select the filter icon and enter the check number or range.

Accounts
[
ACCOUNTS & All Accounts
GTATEMENTS
Checking
"o, 1 aconum
CHECKING
08000009
2
%]
Savings
1 sccoum

SAVINGS
08000000

Statements

$2932

+ 82932

$0.00

+ $0.00

I CHECKING #

R oate
W CATEGORY
[KH  TRANSACTION AMOUNT
& e
_ CREDIT ORDEBIT?

CHECK NUMBER

Available Balance

$29.32 $29.32

i= Transactions () Account Details

Q, Search SortBy: | Default v T

[ 1

E ]

000| (] Range

(= ]

E ]

lwo l to [9000 l (] Range

When transaction appears, click on Check icon to view and print.

SHENATURE $9.436.16
BSR0-0050
PERSONAL LOC 41,304.88
BSR0-0058

Credit Cards:

PR $469.46
VISA PLATINUBA $469.45
#I900040

: n ?“ 54959165
MORTGAGE LOAN 52025293
7140
MORTGAGE LOAN $29,338.72
3073

L]
PENDING TRANSACTIONS
DATE  DESCHIFTION ACCTUMT AMOUNT
" LGE COMMUNITY CR - DIRECT DEP
| HiGH RaT.

POSTED TRAMNSACTIONS
DATE  DESCRIFTION ACTOUNT CREDNTS DEEITS BALANCE
APR. CHECK #8433 =3

| icHRaT -Saz.02 $729

Acld a1 category

Clear Fiers m
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Print Loan Coupons
Select loan, click on Loan Coupon, and print.

Accounts & Statements = @ rew

DASHBOARD

Accounts Statements

[
ACCOUNTS & All Accounts ‘ 4 Current Balance
STATEMENTS SIGNATURE 4
$9,436.16
Checkil
e - $86,347.94
9‘ 1 account .
= Transactions Account Details Loan Coupon
TRANSFERS L] O P
HIGH RATE CHECKI . $86347.94
8590-0009
Paid
BILL PAY Savings
14,539.84
3 accounts § L= &
DATE  DESCRIPTION CREDITS DEBITS BALANCE
E BASE SAVINGS » $4,278.56
ALUUINE, 85900000 SEP  From Share 09
SERVICES
$313.84 59436.16
IRTInN . s9omas0 | e | Addacategury ¢

=]

8500-0001

STEP 1
Click the "Print" icon in the top right of the page to print your Loan Coupon

STEP 2
Cut along the lines and place coupon in an envelope

STEP 3
IAddress the envelope with the following address:

LGE Community Credit Union
430 Commerce Park Drive, Marietta, GA 30060

STEP 4
Send your envelope from your mailbox or nearest Post Office

AG E} LOAN PAYMENT DUE DATE REGULAR PAYMENT
Community Credit Union NOV 27 j 201 6 $6384

MEMBER NAME LOAN ACCOUNT
JOE MEMBER SIGNATURE 0050-1234567

All loans are available only to members residing in Texas

Statements and Tax Forms
View and print regular, Personal Line of Credit, or Visa statements and Tax forms.

Select Statements. Then select Statement Type and Date and click View Statement.

Tax Forms and Tax Information can also be viewed and printed here.
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(3] Accounts & Stgftements = @ rep

DASHBOARD
Accounts Statements Tax Information

©®
1T you are expernencing :.i‘ ]

ACCOUNTS &
Community Credit Union &S mtﬁ
.

STATEMENTS
EEEn

able third-party es or click here to open in a new window..

"0

BILL PAY

Dividend N swsletter ] [ Statement Inserts | [ Disclos) .es] [Help ] [ Reconciliation Form ]

E Welcome - thank you for chgfsing eStatements!
ACCOUNT To View a Statem%: l /
SERVICES
1. Select Statement Type: 2. Select Statement Date: 3. Select Output:
L e View Statement ‘
= Regular Pﬂ Bal) - |
|31 Oct 2016 = |
O Account Analysis None Available

_ Regular Business None Available
 PRA None Available

None Available

None Available

Exit or Account Maintenance:

e

Loan Due Dates
Select the loan. Click on Account Details to view all the details of the loan, such as Due Date, Interest

Rate, Open Date and Year-to-Date interest.

Accounts & Statements = @ e

DASHBOARD

Accounts Statements

2
ACCOUNTS & All Accounts 3 Current Balance
STATEMENTS | 2014BMW X3 7
$17,391.41
Savings
325.19
o, [ s
= Transactions o Account Details
TRANSFERS
SAVINGS . $325.19
1690-0000 T
sl
BILL PAY Loans e
1 sccount Fes a8 4
DATE  DESCRIPTION CREDITS DEBITS BALANCE
E 2014 BMW X3 $17,391.41
SAEE\D/]L{J:]:; 1690-0050 S0 e SRl
17 $180.58 $17391.41
Addd a category
v
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Transfers
Here you can access the Quick, Classic, Scheduled or History tabs.

Quick
Use the Quick tab to transfer funds between accounts.

DASHBOARD

Transf7 = @ e

Quick Classic Scheduled History

K
ACCOUNTS &
STATEMENTS

g Today October25 4 &7 occurs Once 4 [l Reason Nene F
"o
TRANSFERS
From Amount To
2 CHECKING 320 940
"/-"}’\i 86700009 + S189.81
BILL PAY
SAVINGS $60 $80 SAVINGS
8670-0000 + 5$1,149.80 B670-0000 51,154.80
5100 :
E 2012 6MC LIGHT D
ACCOUNT b T 8670-0050 $16,278.54
SERVICES =
Other...

2 | available balance Make Transfer
P, external account

1. Select account for funds withdrawal. The system displays the account nickname and the
available balance.

2. Select amount to transfer.

3. Select account for funds deposit. The system highlights selected destination account and
displays the account nickname, a portion of the account number, and the available balance.

4. Complete transfer by selecting Make Transfer.

Once Make Transfer is selected, the following confirmation is displayed.

@ Transfer completed successfully.
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Classic
Use the Classic tab to transfer funds between accounts, schedule recurring transfers, and make loan
payments.

Transfers =

DASHEDARD

Quick Classic Scheduled History

B
ACCOUNTS &
STATEMENTS Transfer Details Transfer Confirmation
'r@‘ From Account * [ v I From Account None Selected
TRANSFERS
To Account * [ v To Account None Selected
e Add Account -~
BILL PAY Amount $0.00
Amount * l 0.00 I
E Occurs One Time
= On Today
ACCOUNT Date 10/25/2016 g
Frequency One Time v Reason
Reason l I

Select account for funds withdrawal, select account for funds deposit, key in transfer amount, select
date, select frequency, and type reason. Then Confirm Transfer.

(3] Transfers 2z | E @ rew

DASHBOARD

Quick Classic Scheduled History

[~
ACCOUNTS &
STATEMENTS Transfer Details Transfer Confirmation e
.fe‘ From Account * [ SAVINGS v ] From Account SAVINGS
TRANSFERS 8670-0000 . $1,209.80
To Account * l CHECKING v ]
© Add Account. - To Account I CHECKING
8670-0009 $129.81
Amount * [ 300.00 }
Amount $300.00
Date 10/25/2016 (g
Occurs One Time
Frequency One Time v } on Today

[ )
Reason | bills ‘ Reason bills

Confirm Transfer

Note: To add an LGE member’s account at another bank, select the Add Account drop-down.
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Transfers

Quick Classic Scheduled History

Transfer Details

From Account *

To Account ™
° Add Account -

at LGE Community -
Amount * Credit Union

at another bank

Select option, complete fields, and click Save.

Once Confirm Transfer is selected, the following confirmation is displayed.

@ Transfer completed successfully.

Recurring transfers will show under the scheduled tab with all the details listed.

o Transters

DASHBDARD

Quick Classic Scheduled History

(2
ACCOUNTS & e =
STATEMENTS October 16 November 16
- TH  FR A E + R
O
TRANSFERS 1 2. & 4 5
6 7 & 9 10 11 12 4
13 14 15 16 17 18 19 1
BILL PAY
20 21 22 20 21 22 23 24 25 26 18
.
E 23 24 25 26 27 28 29 27 28 29 30 25
ACCOUNT
SERVICES
30 3
Scheduled Transfers
NOV | CHECKING — 8670-0009 $378.12 Monthly
2? | 2012 GMC LIGHT D — 8670-0050 &7 Started on 10/20/2016 and ends on 10/20/2018

1 Reason: Manthly Loan Payment
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Delete a Recurring Transfer
Select Scheduled in the Transfers tab. Then select Edit Series.

Transfers = @ ver

DASHBOARD
Quick Classic Scheduled History
[~ e
éff?é‘,}g?é October 16 Movember 16 December
"0 ,
AN 1 2 3 4 5 T 2 3
& 7 B8 9 W 1 12 4 5 6 7 8 9 10
13 14 15 16 17 18 19 M 12 13 14 15 18 17
BILL PAY
20 21 22 20 21 22 23 24 25 2 18 19 20 21 22 23 24
== 23 24 25 26 27 28 29 27 28 29 30 35 26 27 28 29 30 31
ACCOUNT
SERVICES
30 31
Scheduled Transfers Show Search 7
HOV || CHECKING — 8670-0009 $378.12 Monthly
20 0 2012 GMC LIGHT D — 8670-0050 £7 Started on 10/20/2016 and ends on 10/20/2018 Edit Series
i ™ Dannnn Manthh: | cnn Dovenant
Then select Cancel Series.
Edit Series
Amount $378.12
From Account I CHECKING — &670-0009
To Account l 2012 GMC LIGHT D — 8670-0050
Frequency Monthly
Start Date 10/20/2016
Reason Manthly Loan Payment
Next Transfer
NOV
20 $378.12 Skip Transfer

@ Cancel Series Cancel E

The following pop-up will display. Select Yes to permanently delete transfer.

Are you sure?
Clicking "Yes' will remove this transfer or

transfer series from the system permanently.
Do you wish to continue?
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The following confirmation will display. All scheduled transfers will be removed from the calendar.

@ Transfer successfully deleted.

(53] Transfers = @ Hen

DASHBOARD

&

ACCOUNTS &

Quick Classic Scheduled History

STATEMENTS October 16 MNovember 16 December 16
r
]
TRANSFERS 1 2 8 4 B 1 2 3
6 7 8 9 10 11 12 4 5 6 7 8 9 10
i
13 14 15 16 17 18 19 1 12z 13 14 15 16 17
BILL PAY
20 21 22 20 21 22 23 24 25 126 18 19 20 21 22 23 24
23 24 25 26 27 28 29 27 28 29 30 25 26 27 28 29 30 3

ACCOUNT
SERVICES

——

Scheduled
Scheduled transfers will show the monthly amount, the date the transfer starts, the date the transfer
ends and the reason, if one was entered.

Transfers =T EH @ ven

DASHBOARD

Quick Classic Scheduled History

K

ACCOUNTS & g ;

STATEMENTS October 16 November 16 December

#F ) - )

LM

i 1 2 3 4 5 1 2 3
6 7 8 g 10 11 12 4 5 6 7 8 9 10
12 14 15 16 17 18 19 11 12 13 14 15 16 17

BILL PAY
20 21 22 23 24 25 2 18 19 20 21 22 23 24

.
E 25 26 27 28 29 27 28 29 30 25 26 27 28 29 30 3
ACCOUNT .

SERVICES

o N

S——

NOV || SAVINGS — 8670-0000 $500.00 Monthly
25 | CHECKING — 8570-0009 £) Started on 10/25/2016 and ends on 10/25/2017 Edit Series
o O Reason: bills
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Select Edit Series to change amount, skip next scheduled transfer, or cancel entire series. Click Save.

Edit Series
Amount * 500.00
From Account l SAVINGS — 8670-0000
To Account l CHECKING — 867°0-0009
Frequency Monthly
Start Date 10/25/2016
Reason bills
MNext Transfer
NOV
25 $500.00 Skip Transfer

T Cancel Series Cancel n

Use Search to locate a scheduled transfer.

(4] Transfers = @ vep

DASHBOARD

Quick Classic Scheduled History

B
ACCOUNTS &
STATEMENTS October 16 Movember 16 December
r
Ox
TRANSFERS 1 2 3 4 5 102 3
& 7 8 9 0 11 12 4 5 6 7 8 9 10
i
13 14 15 16 17 18 18 n 12 13 14 15 16 17
BILLPAY
20 21 22 23 24 25 26 18 19 20 21 22 23 24
.
E 25 26 27 28 29 27 28 29 30 25 26 27 28 29 30 31
ACCOUNT B

SERVICES

chetied Trsters
From Account ( All Accounts ¥ ] Sort By ~
To Account All Accounts »*
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History

This tab displays transfers that have been completed on the account.

The green box indicates that the transfer was successful

Transfers

DASHBOARD
Quick  Classic  Scheduled
[
ACCOUNTS &
STATEMENTS Transfer History
fa, OCT | SAVINGS - 8670-0000
25 ' CHECKING - 8670-0009

TRANSFERS £

P
BILL PAY ocT l CHECKING - 8670-0009
25 l SAVINGS - 8670-0000

=

ACCOUNT
SERVICES

act ‘ SAVINGS - 8670-0000
25 l CHECKING - 8670-0009

OCT | CHECKING - 86700009
25 | sAvINGS - 8670-0000

View Transfer History

=

$500.00 Monthly
&7 Started on 10/25/2016 and ends on 10/25/2017
O Reason: bills

Success: (Confirmation # 08140141035377)

$142.00 Weekly

2 Started on 10/25/2016 and ends on 10/27/2016
[ Reason: Saving Money

Success: (Confirmation # 08140141035376)

$300.00 One Time
£1 Started on 10/25/2016

Complete fields to view transfer history.

@ Transfers

DASHBOARD

Quick Classic

[
ACCOUNTS &
STATEMENTS Transfer History
@ From Account
To Account
N Search Dates

BILL PAY

=

ACCOUNT
SERVICES

OCT || CHECKING - 8670-0009
25 l SAVINGS - 8670-0000

40

0 Reason: bills
Success: (Confirmation # 08140141035315)
$60.00 One Time
£1 Started on 10/25/2016
Scheduled History
[AI! Accounts v ] Status
l All Accounts > Sort By

l?;‘25;‘16—10;‘25a’16 l

ocT I SAVINGS - 8670-0000
25 ] CHECKING - 8670-0009

$500.00 Monthly

Q@ vep

View Details

View Details

View Details

View Details:

0 Help

Hide Search *

[ Any

&7 Started on 10/25/2016 and ends on 10/25/2017

01 Reason: bills

Success: (Confirmation # 08140141035377)

$142.00 Weekly

£3 Started on 10/25/2016 and ends on 10/27/2016

View Details



Bill Pay

Select Bill Pay from the Dashboard.

Multipay: Pay multiple bills at the same time.

Classic Pay: Schedule a one time or recurring payment to a person or business.

Scheduled: See payments that have been scheduled.

History: See payment history and search for a sent payment.

Payees: Show all payees that have been set up. View summary and detailed information about payees
and add payees.
eBills: Show any payees that are eligible for eBills. View summary information, enroll, un-enroll, and
edit eBills, and manage autopay.
Quick Pay: Make a one-time payment to a person or business. Only active (favorite) payees are listed
on the Quick Pay screen (designate active payees on the Payees screen).

ACCOUNTS &
STATEMENTS

"o

TRANSFERS

ACCOUNT
SERVICES

= B Qe

Bill Pay

Multi Pay Classic Pay Scheduled Histary Payees eBills Quick Pay
Favorite Payees Wiew Al Amount

Q, Search favorite payees

“ PP R

Macy's

Add a Payee
Select Payees.

AGFE’

Communily’
Credit Unlon

Jivery Oplions

November 2016

. DORATH.

ACCOUNTS &
STATEMENTS

"o

41

Bill Pay
Multi Pay

Classic Pay

Payees

O, Search Payees

_ —

a Macy's
Macy's

ELoTHNG

Scheduled

==

People

History

New Fayee

Payees

efils

© riewrayee = [H

Quick Pay

Loading payee details...



Click New Payee.

Bill Pay © tiewrayee = E Qw

Muli Py CasscPay  Scheduled siory  Payoes o8l Quick Pay
Payees 5 NewPayee  Macy's i

! Q Search Papecs Payee Nickname

Macy's

) Hame on Aceourt
AR e e Category / Type DORA THE EXPLORER

Glothing ¢ Busiress

* Account Nembers
Macy's Addddes 121456730
= Liad 2345 5W 67 51
comee Marista Defauht From Accourt
2 I checkins
00£0

Delete Payee

Activity

Choose Business or Person and complete fields. Click Next.

Add Payee X

I'm paying a...

Business Person

Name Of Business * [ Ac it anneare nn a hill ]
Payee Zip Code * (i noda af the navas ]
Payee Category * [ Select Category v }
Default Funding Account * Select Account v l
Account Number a G [ As it nn a hill ]
Confirm Account Number * ‘ ‘
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Delete a payee
Click Delete Payee.

DASHBOARD

®
ACCOUNTS &
STATEMENTS

"o

TRANSFERS

=

BILL PAY

=

ACCOUNT
SERVICES

Bill Pay

Multi Pay Classic Pay

Payees

Scheduled

@ New Payee

History

[ Q, Search Payees

“ femeses

*
Macy's
Macy's

CLOTHING

People

Payees eBills

Macy's

Payee Nickname
Macy's

Category / Type
Clothing / Business

Address
123458W 67 S
Marietta

GA

30060

Delete Payee

Activity

° New Payee ‘;s

Quick Pay

Delete Payee confirmation box will appear. Click Delete Payee.

Delete this payee?

You have chosen to remove this payee from your payee list.

Any scheduled payments to this payee will be deleted.

Edit a Payee

Cancel Delete Payee

Click gear next to the payee you wish to edit.

DASHBOARD

2
ACCOUNTS &
STATEMENTS

¥
&

TRANSFERS

=
BILL PAY

=

ACCOUNT
SERVICES

43

Bill Pay

Multi Pay Classic Pay

Payees

Scheduled

Q@O New Payee

History

[ Q_ Search Payees

“ pusmesses

*
Macy's
Macy's

CLOTHING

People

Payees eBills

Macy's *

Payee Nickname
Macy's

Category / Type
Clothing / Business

Address

12345 SW 67 St
Marietta

GA

30060

Delete Payee

Activity

e New Payee ‘.@

Quick Pay

NFO

Name on Account
DORA THE EXPLORER

Account Number
123456789

Default From Account
| cHEckiNg

ACCOUNT INFORMATION
Name on Account
DORA THE EXPLORER

Account Number
123456789

Default From Account
| cHECKING

o Help

o Help



Edit payee address or other details (such as Name on Account, Account Number, Payee Category, etc)
and click Save Payee.

Edit Macy's

PayeeName * | Macy's |
Addresslinel * | 12345 5W 67 51 |
Addressline? I ‘
City * | Marietta |
State * .Genrgla b J
Micknamse * | Macy's
HameOnAccount * [ DORA THE EXPLORER
ApplyToAccountHumber * I 123456789
Payee Calegory * [Cluthinu -
From Account | CHECKING v I
Payee Image “.:—_.: | &, Upload Image |

.. & %
By default, the system will assign an
image baved on the payee category.
Favorite? [+] Shown in Quick/Multi Pay

Research a Payment
Select History and click Show Search.

Bill Pay e & Qv
DASHBOARD
N
3
E‘ff;?il‘:_r?fz (1] Payment History

There are na paymenta ta Bhow.
"0

Multl Pay  Classic Pay  Scheduled  History  Payees  eBils  Quick Pay

TRANSFERS

2

BILL PAY
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Account Services
How to place a Stop Payment, Reorder Checks and Check Withdrawal

Stop Payment
Select Stop Payment and click New Stop Pay Request.

Accouft Services = Q Jfr

Stop Payment Reorder Checks Check Withdrawal

Stop Payment Requests New Stop Pay Request

You currently have no s10p payment requests.

Complete fields and click Search to verify check has cleared. If it has not cleared, check box | Agree and
select Submit Request.

Add Stop Payment Request

Account * Select Account v
Check Number E Range
Check Date E

Search for matching transactions before stopping payment. Search
Payee Name l l
Remarks

By checking ¥ Agree”and clicking “Submit Request, | acknowledge that | have
read and agree to the Stop Payment Policy of LGE Community Credit Union.

1 Agree *

Cancel Submit Request
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The following confirmation will display.

@ Stop Payment successfully created.

Account Services = Q ep

Stop Payment Reorder Checks Check Withdrawal

—

$100.00 Check Date: 11/8/2016
1001 [] CHECKING —**08000009 Stop Pay Reason: No Reason Provided

Order/Reorder Checks
Select Reorder Checks and click Order Checks.

y 4
Account Service e

DASHBOARD

[
ACCOUNTS &
STATEMENTS Order Checks

Stop Payment Reorder Checks Check Withdrawal

Reorder checks online by selecting "Order Checks" below. You'll need a checkbook from your previous check order to complete the progfss. If
you have any questions, please send us a secure message by selecting "Ask a Question” below.

“Ox

TRANSFERS

O Ask a Question or | Order Checks
Paid

BILL PAY

=

ACCOUNT
SERVICES

Select checks for order.

LGE S ———
B4

custous scrvce

* Parsonal Chacks Personal Products
M Securiy Producis That F

el © g¥5' A SMARTER WAY _ Apply

- w TO BORROW. < .7 [

Coleggte

Most Pogular

On February 24, 2015, you ordered: America The Beautiful - Duplicate

* Dmney
! ign

fnbimes ewii [ Home OfficelDesk Products veuss [ Accessories Ve Al

" JustChecks - =
j =i
Warer Bios. 'Ej
Labers =
s Recycied Patitic &
ey Socurty Products Inspiratonat Geskndsub  OeskRegister | DeskRegisier Checkbook —
That Help Protect Ringbound Covers & Waliets
Cassicn A = =
! Animas AR | L m —
L= ¥ —
Ry
p Colegite | Mast Popr View Ak =
* Chartsble Desk interieaf Desk Memory Desk Compact Stamps Organizers Other
E . Stub End Stub Accessories
Specally Sinding Sivies
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Check Withdrawal
Withdraw funds by check by completing the following fields. Check will be issued to registered online
banking user and mailed to address on account.

Account Services = @ Hep

Stop Payment Reocrder Checks Check Withdrawal

Check Withdrawal

Withdraw funds by check to send yourself a check for a specified amount.

From Account * I Select Account w
Amount* :l Max: $999,999.99
Payable To: MATTHEW TRENT GILBERT

ACCOUNT
SERVICES

The following message will display if funds are not available.

Account Services = @ Hep

Stop Payment Reorder Checks Check Withdrawal

A Therewasa problem submitting your request. Please fix the following errors and resubmit your request.

= The total withdrawal amount exceeds the available balance of your chosen account. Please choose a different account or adjust your
requested balance.

Check Withdrawal

Withdraw funds by check to send yourself a check for a specified amount.

From Account * l CHECKING v
ACCOUNT
SERVICES Amount * 10,00 | Max: $999,999.99
M Payable To: MATTHEW TRENT GILBERT

If funds are available, click Yes to confirm issue of check.

Are you sure?

Are you sure you want to issue a check for
$10.00? The check will arrive within 2 to 5
business days.

No Yes
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More
More tab displays Contact Center, Manage Cards, High Rate Checking, Investments, Courtesy Pay, and
Widget Options.

Dashboard = (2

DASHBOARD

ig s Your payment of $104.00 is due in 5 days S Last 15 days o]
§ VISA PLATINUM ##200040 *
s Logged in 36 times v
"0, My Accounts e
Next 15 days
Checking $264.25 ¥ .ﬁ
HIGH RATE CHECKI §264.25 (i 3 pending transactions  -$84.30
85900009 s20089 *
Sl S Quick Links
- = {[veww lgeccu.org &
Q —
[ ] s
HIGH RATE COURTESY PAY

CHECKING

Contact Center
Select Contact Center to access secured messaging. View messages in Inbox and Sent items and
Compose a new message.

: » B - Protect Your Biggest Investments.
([G Credt Union ™ @ﬁ et an auto or home insurance quote. . MATTHE. v

Get a Quote

B Messages
£ Seftings

Contact Center 4 Logout

Inbox Sent Compose

O

Cheoose action for salectad ~

There are no messages to display.
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Manage Cards
Select Manage Cards for card options. Personalize your card, change daily card limit, or replace, block,
or close card permanently.

Manage Cards = @
| scmve | | scnve | | s |

7015 sans ssss  ssss (377 sann ssss D152
[ s |

5587

Manage Cards £ A
[ e | [ scve | [ scrve |
ALCOUNTR &
STATEMENTS.
7015 Kess  waww: sens 0377 sawe (eean . eeks DI5D
%
(]
[ acmve

5587

To change a card limit, select the radio button next to the limit to be changed. Limits are only increased
for the day and will be reset at the end of the day.

Manage Cards = @
=3
ACCOUNTS &
STATEMENTS
7015
g
O
TRANSFERS
A DALY LTS
<]
L Y
ATM Limn
[==] ® 50 #1020
ACOUNT
SERICES.
A Additional Options
MORE

Note: Any changes made to limits, foreign transactions, and card maintenance will be updated
immediately.
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Additional Options
Select Additional Options to order a personalized card, or to replace, block, or permanently close a card.

Additional Card Options X

Here you can replace, request a physical replacement, block, or close your card permanently.

PERSONALIZE
Design my own card o
1 would like 1o personalize my debit card

REPLACEMENT OFTIONS
Lost (replacement card will have a new number) >
I have lost my card and | need & new card.
Stolen (replacement card will have a new number) >
My card was stolen and | need a new card
Misplaced (replacement card will have a new number) >
1 have misplaced my card and need to arder a new ane
Damaged (card number remains active) 3

My card is damaged and | need a replacement card.

BLOCK OR CLOSE YOUR CARD

You can place a temporary block onta your VISA Debit Card. f will remain visible in your “Manage
Cards® section, but can not be used. You can unblock your VISA Debit Card at any time by
hovering over the blocked card.Closing your VISA Debit Card or VISA Credit Card will
permanently remave the card and its ability to be used

© Blockthiscard () Close this card

Design Your Own Card (DYOC)
Upload an image (or select from library) and design custom Visa debit or credit card.

Block or Close Your Card

Place a temporary block by selecting Block this card. It will remain visible in Manage Cards section, but
cannot be used.

BLOCK OR CLOSE YOUR CARD

You can place a temporary block ento your caggl. It will remain visible in your "Manage Cards"
section, but can not be used. You can unblog your card at any time by hovering over the blocked
card. Closing your card will permanently gfnove your card and its ability to be used sess ssss  seess 4500

@ Black this card @ Close this card

Unblock card by hovering over blocked card and selecting Unblock in the Manage Cards section. This
immediately reactivates a card.

50



Closing card will permanently remove card and its ability to be used.

Select Close this card. Then select Close this card again to confirm. This will close the card immediately.

Close this card

EXPECTED DELIVERY DATE

November 29, 2016

BLOCK OR CLOSE YOUR CARD

PLEASE CONSIDER

« You will no longer be able to use this current card number.

You can place a temparary block onto your card. It will remain visible jp your "Manage Cards"
section, but can not be used. You can unblock your card at any timgfy hovering over the blocked
card. Closing your card will permanently remove your card and jp#fability to be used.

-
@ Blockthiscard () Close this card Cancel Cloge this card

Lost/Stolen/Misplaced/Damaged Card
Select Lost (replacement card will have a new number) if card was lost and a new card is needed.

» This card will no longer be visible from your "Manage Cards” section

» This action is not reversable

Report Card as Lost

EXPECTED REPLACEMENT DATE

MNovember 10, 2016

PLEASE CONSIDER
+ Your card will become closed once it is claimed as lost

+ You will no longer be able to use this current card number for purchases as it will no longer
be visible from your "Manage Cards” section

+ The replacement card will have a new card number to be used for future purchases.

+ Your replacement card will be available in "Manage Cards" when it arrives

Cancel Report as Lost

Select Stolen (replacement card will have a new number) if card was stolen and a new card is needed.

Report Card as Stolen

EXPECTED REPLACEMENT DATE

MNovember 10, 2016

PLEASE CONSIDER

+ Your card will become closed once it is claimed as stolen.

= You will no longer be able to use this current card number for purchases as it will no longer
be visible from your "Manage Cards” section.

= The replacement card will have a new card number to be used for future purchases

+ Your replacement card will be available in "Manage Cards" when it arrives

canoel
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Select Misplaced (replacement card will have a new number) if card was misplaced and a new card is
needed.

Report Card as Misplaced

EXPECTED REPLACEMENT DATE

November 10, 2016

PLEASE CONSIDER

+ Your card will become closed once it is claimed as misplaced.

» You will no longer be able to use this current card number for purchases as it will no longer
be visible from your "Manage Cards” section.

+ The replacement card will have a new card number to be used for future purchases.

* Your replacement card will be available in "Manage Cards" when it arrives.

Cancel Report as Misplaced

Select Damaged (card number remains active) if card is damaged and a replacement card is needed.

Report Card as Damaged

EXPECTED REPLACEMENT DATE

November 10, 2016

PLEASE CONSIDER

+ Your card will not be closed once it is claimed as damaged.

+ You will be able to use this current card number for purchases while your phyiscal card is
being replaced.

+ The replacement card will have the same card number to be used for future purchases.

Cancel Report as Damaged
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High Rate Checking
View status of High Rate Checking account.

[ -
9‘ 1/29/2016-2/26/2016 FEB
TRANSFERS DIVIDEND REWARDS CHECKING ACCOUNT
HIGH RATE CHECKI - 8590-0009 2/29/2016-3/30/2016 MAR
2 ATM Surcharge Benefits 3/31/2016-4/28/2016 APR
’ ‘ ATM fees are eligible for a refund of up to $10.00 per cycle
BILL PAY 4/29/2016-5/30/2016. MAY
e FEFURDED 5/31/2016- 6/20/2016 JUN
6/30/2016 - 7/28/2016 JuL
ACCOUNT Current Cycle PENDING :
SERVICES 9/30/2016 - 10/28/2016
7/29/2016 - 8/30/2016 AUG
=) Previous Cycle $4.95 8/31/2016-9/29/2016 SEP
ﬁ 8/31/2016-9/29/2016
COURTESYPAY
9/30/2016 - 10/28/2016 ocT
Requirements for Dividend Rewards Benefits 10/31/2016-11/29/2016 NOV
11/30/2016- 12/29/2016 DEC
REQUIREMIENT REQUIRED ACTUAL MET
E-statements YES NO x
CURRENTCYCLE  9/30/2016-10/28/2016
Online Banking Accessed 1 285 v
Online Banking Accessed 1 285 v
ACH Transactions 1 0 x
Debit/Credit Card Transactions 20 0 x
Debit/Credit Card Amount Spent $250.00 50.00 x
REQUIREMENTS NOTMET X
PREVIOUSCYCLE  B/31/2016-9/29/2016
Online Banking Accessed 1 183 v
ACH Transactions 1 22 v
Debit/Credit Card Transactions 20 58 v 4
Debit/Credit Card Amount Spent $250.00 $1.269.97 «
REQUIREMENTS MET

© 2016 LGE Community Credit Union.

All Rights Reserved.
Routing Number: 261171480

Federally insured by the NCUA.

An Equal Housing Lender.

CENGER
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Investments
View an account with LGE Investments and Retirement.

Investments =

Currently, you do not have an account with our investment group. If you would like to open an investment account or
would like to speak with an adviser, call us at 770-424-0060.

Investment products and services offered through CUSO Financial Services, L.P: (Member FINRA/SIPC). Products are not
NCUA/NCUSIF or federally insured, not credit union guarantees, and may lose value.

Please use the secure message system if you believe that you got this message in error or to submit any questions or concems.

ol

INVESTMENTS COURTESY PA!

Courtesy Pay
Opt in or out of Courtesy Pay.

Courtesy Pay =

DASHBOARD

=
TS Courtesy Pay is a service that allows LGE to pay an ACH or check item presented against your checking account even if it causes the account to
&

STATEMENTS become overdrawn. It allows LGE Community Credit Union to provide a higher level of service to you by helping to protect your account and reputation
when an inadvertent overdraft occurs.

r{,‘ Courtesy Pay for ATM or Debit transactions is a service we provide with your affirmation. It allows us to pay ATM or Debit card transactions

presented against your checking account even if they cause the account te become overdrawn. Click here for additional infermation.
TRANSFERS
The Courtesy Pay limit includes any overdraft fees assessed.

2 See more
kad
BILL PAY
COURTESY PAY FEE ELIGIBLE TRANSACTION TYPES
o ATM (with your affirmation)
COURTESY S 3 O O O
PAY

Debit Transactions (with your affirmation)
PER TRANSACTION

E Checks
If a transaction takes your account negative by $25 or

ACCOUNT i i Electronic Transactions (ACH)
et less, we will not assess a paid NSF fee. {

Courtesy Pay for ATM or Debit

Opting in allows LGE to strive to pay ATM or Debit Card Transactions presented even if it causes the account to become overdrawn. Opting out
means that your debit card will be declined if you have insufficient funds to cover the amount of a transaction.

Opt In/Out of Courtesy Pay
Opt in/out by selecting the Opt In toggle switch. Check box | agree and click Save.

(] s @
=
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Widget Options
Select Widget Options to return to Widgets in Settings.

Settings = @ tep

Profile Security Themes Widgets Contact Notifications Accounts

& Accounts & Statements
A s X Remove
MyAcoumsV2 (mors..)
' Transfers
L i K Remon
/’> Bill Pay
B i ki bill pay widgee (more..) L Remove

E Account Services
* Remove

Order new checks. stop payment on a check. of request a
withdrawal by check. (mare..}

* Remove

Quick Links

Select link under Quick Links to visit the LGE homepage, open a deposit account, apply for a loan, apply
for a mortgage, skip a loan payment, or make a Visa balance transfer.

Checking $0.00 INCAL 1w uayd o
-+ $0.00 )
B:LAF:V feﬁcz:(m :0 - There is no activity scheduled for the

next 15 days.

E Savings -$5.00

ACCOUNT

SERVICES SAVINGS - -$5.00
69200000 $0.00 Quick Links
see S01 SPECIAL SAV + $0.00
LGECCU Homepage C),'
63200001 $0.00
MORE...
Open Deposit Accounts |3'
Loans $40,000.00
o
Apply for a Loan D
NEW VEHICLE $40,000.00
69200050
Apply for a Mortgage/HELOC G
available balance
Skip-A-Pay @
Visa Balance Transfer |3'
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View Debit/Credit Card Holds

View Debit Card or Credit Card pending transactions.

All pending transactions will be displayed on the Dashboard. Select down arrow for additional
information about the pending transaction.

Last 15 days ¥
i N Logged in 7 times e
Next 30 days *
(2 1 pending transaction -$5.29 v
Quick Links

https:/f'www_lgeccu.org D’

Hover over the clock icon to display pending transactions. Click the clock icon to display posted
transactions.

Credit Cards $160.43
THE ACHIEVER = 4 $160.43
£#400040 ) $334.28

pending transacton 4 available balance
See Pending ACH

Pending ACH amount displays under upcoming activity in Dashboard widget.

Dashboard = © vep
DASHBOARD
i‘i = Your payment of $301.28 is due today = Last 15 days fol
'ay Now
Ao [ SIGNATURE 2733-0053
AL LA A Logged in 48 times v
My Accounts %
Next 7 days
Checking $2216 i ﬁ
}ﬁ% HRC . . 2216 ® 1 pending transaction $1,113.02 v

BILLPAY 27330009 ' -$§22.16
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Clickon ™ to view more information about the pending transaction.

Next 7 days 'ﬂ'
® 1 pending transaction $1,113.02 A
Sep LGE COMMUNITY CR - §1,113.02

28 HRC

Go To Transactions »

Pending ACH can also be found in Accounts & Statements widget.

Accounts & Statements 2 B @ v
DASHECARTD
iﬂ Accounts Stalements
ACCOUNTS & All Account i
SY.HEP;‘E.‘.'YE gt CheCklng
$22.16
Checking
'r& 1 eccount il
ez | @ search L4 sty | Defautt o | |4 n
HRC goz16 | L L }
Loana PENDING TRANSACTIGNS
DATE  DESCRIFTION ACCOUNT AL
E Im otk S LGE COMMUNITY CR - DIRECT DEP
Fraos HRC

Note: If account type is hidden, an ACH deposit or withdrawal will not display on main Dashboard. Click
Settings, Accounts, and Edit button on account type to change. (Also see Widget instructions.)

/

Settings
Profile Security Themes Widgets
Checking
HRC
LGE HIGH RATE CHECKING — 2733-0009

Contact

Notifications

L Primary Owner

& B Qe

/

Accounts

1, Link an External Account

Edit

Uncheck mark Hide This Account. Click Save.

Edit Account Details

Aresunt

Account Color

Wit Thin Aseoont

LGE HIGH RATE CHECKING — 27330009
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Note: If Pending Transactions are hidden, click oy the gear under Next 7 days.

Next 7 days Lo

() 1 pending transaction $1,113.02 ~

Check Pending Transactions box. Click Save.

Dashboard Settings

Upcoming Activity

You can choose how many days of upcoming activity, and what types of
information you'd like displayed on your dashboard.

How many days?
-]

What to display

Choose which activities you'd like displayed

Bill Payments
Transfers
C] Pending Transactions

Auto Draft Payments

canest E
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